
 

 

Q and A from the SSBA Webinar 

 

1. How do we find out how much funding we received and how do we use the funds? What is 

the quick code for SSBA orders?  

Please refer to the presentation which addresses these questions and provides a step-by-step guide. 

 

2. Are the funds a one- time allocation? 

Yes. The funding available under the Smart Schools Bond Act is a one-time allocation, not an annual 

amount. 

 

3. What is the timeline over which the funds are released? 

Funds are released over a three-year timeline. By now, your school should have the funds for year 1 and 

2. Year three will be released next year.  

 

4. By what date do we have to use this loan? 

There is no deadline by which you must exhaust all of your SSBA funds. 

 

5. Can you explain what the per student allocation is and how it was calculated? 

It was based on enrollment in BEDS from the 2017-2018 school year per the $46 million allocation. It is 

$201.32 per capita. 

 

6. Can the funds be used for things such as staff salary? Are security cameras allowed? Can we 

use money for items recently purchased, firewalls, servers? 



No. These funds can only be used for educational technology and infrastructure to improve learning and 

opportunity for students. This includes infrastructure to improve high-speed broadband or wireless 

internet connectivity for schools and communities and learning technology equipment (such as 

computers, tablets, interactive whiteboards, and 3D printers). Furthermore, these funds cannot be used 

for reimbursement of already purchased equipment. 

 

7. Where do we email the products that we are seeking for our school but ShopDOE has nothing 

in the category? 

You should email ssbaloan@schools.nyc.gov. 

 

8. I wanted to purchase servers but there are none listed on the website. 

If an item is not listed on the website but it meets the proper criteria and is eligible to be purchased via 

the SSBA, you should email ssbaloan@schools.nyc.gov with the item in question, requesting that it be 

added. 

 

9. Could we get heavy duty printer copiers? Are 3D Printers available in this program? 

Yes, if the printer/3D Printer will be used by students for educational purposes. 

 

10.  Can Smart Boards be wall mounted? 

Yes, but SSBA funds do not cover installation. Your school will be responsible for all costs associated with 

the installation and integration for the SSBA equipment, including but not limited to any related 

furniture, cabling/wiring, electrification, etc. Note that you may use your Title IV funding for installation 

and other costs. The finance staff in ONPS will assist in helping you use Title IV funding if needed for 

associated items not eligible under SSBA which may also include installations and or software purchases. 

 

11. There seems to be some discrepancies regarding items marked allowed to be purchased using 

SSBA funds vs. what is actually permitted on the FAMIS Site?  

If it is listed as SSBA eligible it is available to purchase under SSBA. 

 

12. We placed an order a while back and still did not receive it. 

Covid-19 has caused major delays in delivery time. Please be patient as some orders may take up to 

three months to be fulfilled.  

 

13.  Will the DOE come to inspect the items we purchase? 

The DOE will not inspect any items.  
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14.  Some of the item listed on the FAMIS website are overpriced. Is there any way to negotiate 

for lower prices so that we can get more for our allocation? 

No. Those prices are done through a bidding process.  

 

15.  The computers/servers available on shop DOE are Lenovo. If our IT department prefers Dell, 

can a case be made to get another brand? 

The DOE has a technical process by which they create contracts with vendors. One of the terms of the 

contract is that if a vendor already provides a given product, the DOE cannot then contract with another 

vendor to provide the same or very similar product. 

 

16.  Will the codes stay the same as opposed to changing year to year?  

As of now the code has not changed. However, that does not mean that the code might not change in 

the future.  

 

17.  How do you designate a level 200 designee?  

The Level 200 is normally assigned to the school leader. It is the same that is used for NYSTL. If you are 

not sure please email ssbaloan@schools.nyc.gov. 

 

18.  For how many years is equipment purchased with SSBA/NYSTL funds considered as a loan? 

Can it be discarded after end of life?  

You cannot discard any items that are purchased through Grant funds. You must contact either 

ONPSInfo@schools.nyc.gov or SSBALoan@schools.nyc.gov for SOP on obsolete equipment and how to 

dispose of it so it can be removed from your inventory. Generally speaking, 5-7 years life span. See 

guidelines and user agreement for further info. You can access it HERE.  

 

19.   If ShopDoe and FAMIS have the same item, does it make a difference where I purchase from? 

ShopDoe and FAMIS are one of the same. It does not make a difference. You cannot purchase from 

ShopDoe. You can only shop there. FAMIS is where the purchase is made.  

 

20. Where is the user agreement located?  

You can access it HERE.  

 

21. We received two quick codes and activity codes with different amounts of money. Does it 

matter which one we use first? Can they be used for same types of material?  
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It does not matter. Yes, they can be used for the same types of materials.  

 

22. If I have $7000 left but it is split up between two activity codes and two quick codes, how can 

it be spent for one item costing $7000? 

See How to Initiate a Level 100 order. If you need further support contact SSBALoan@schools.nyc.gov. 
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